& TOYOTA

Tovota Motor Sales, U.S.A., Inc
19001 South Western Avenue

PO Box 2091

Tormrance, CA S0504-2007

WARRANTY ENHANCEMENT NOTIFICATION - 2G1

VIN: I
Dear Toyota Prius and Highlander HV Owner:
At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual efforts te ensure
customer satisfaction, Toyota would like to advise you of an enhancement to portions of your Toyota's New Vehicle Limited
Warranty. Toyota has received some reports where various brake system related warning lamps illuminate due to internal
malfunctions of the Brake Actuator assembly.
Please Naote: The warning lights can be Iriggered due lo condilions detected not spacific to the brake acluator assembly. These additional
conditions may require diagnosis or repairs nol specifically covered by this Warranty Enhancement. Please be aware that if the condition
is not covered by this warranly enhancement, you may be responsible for the inftial diagnostic fees and any other repairs you may decide
to ham pmﬁrm&d Any a‘ufhmzed Tﬂyﬂfa Bﬂa.fz-:rmm can dsrﬂmme if a condftion is covered by this Warranty Enhancement.

ndition, to assure you that we stand behind our

prnduc:t we ara nﬂanng ma fﬂlh:wing New *!u'ehlr;la Warranty Extensmﬂ

What should you do?
Please apply the sticker below to your Owner’s Warranly & Maintenance Guide booklet for fuiture reference.
if you have not experienced illumination of various brake system related warning lamps® there is no action

necessary at this time.

‘Please refer lo ownar FAQ for warning lamps related to this condifion,

Warranty Enhancement Program Details

This Warranty Enhancement Program provides enhanced coverage o the vehicle's
“Wew Vehicle Limiled Warranly™ as Il applies lo Lhe Brake Acluator Assembly, The specific
condition covered by this program are repairs refaied to an internal maifunclion of the Brake
Actualor Assembly. Il the condition is verified, the vehicle will be repaired wilh a new Brake
Aclualor Assembly al no charge under the terms of this Warranty Enhancement Program.

* The Primaty Coverage offers warranty enhancement until December 31, 2017, Peel and Stlick
regardless of mileage. Label onto the
» After the Pnmary Coverage ends, the SEEMEEW ﬂﬂ'ﬂﬂﬁ‘ﬂﬂ I5 applicable for Owner's Warranty &
10 years from the date of first use, or 150,000 miles, whichever occurs first, Maintenance Guide
Please nole thal this Coverage is for warranly work performed at an authornized Tﬂﬁfﬂla
dealer only.

This Warranty Enhancement Program is iimiled 1o your specific vehicie whose Vehicle idenbikcatron Number
fVIN) 15 prinded below and is subject to the same terms and conditions sel forih in the New Vehicle Limited
Warranly Saclion of your Owner s Warranly Informalion bookiet. For example, damage frorm abuse, an accident,
theft andor vandalism is not covered by the New Velucle Limited Warranly or his warranly enhancement,

VIN # I

Date of First Use: 8/31/2006 o

If you experience this condition, please contact any authorized Toyota dealer and make arrangements for diagnosis and,
if applicable, repair.

If you would like to update yﬂi:r vehicle ownership or contact information, please go to www, Toyola com/OwnersUpdale.
You will need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

If you have previously paid for repairs related 1o this condition, please mail a copy of your repair order, proof-of-payment,
and proof-of-ownership to the following address for reimbursement consideration:

Toyota Motor Sales, U.S.A., Inc.
Tovota Customer Experience WC10




WARRANTY ENHANCEMENT PROGRAM ZG1
FREQUENTLY ASKED QUESTIONS

1:
Al: No. This is not a recall. At Toyola, we are dedicated to providing vehicles of outsianding quality and value. As part

of our continual efforts to ensure customer satisfaction, Toyota is advising you of this Enhancement to the Warranty
Coverage to assure you that we stand behind the product.

W OO0 '

A2: lf the fulluwing warning Iamps are |Ilum1nated yuur vehicle may ha axpaﬁanmng a concern with the Brake Actuator

Assembly that is covered by this warranty enhancement.
/N |||BRAKE ABS
Electmninaliy Anti-Lock Brake

Master Warning | Brake Warning 4 Ekuntmllad System SLIP Indicator
ight (Red Light {Red rakke Warnin eliow
Light (Red) ight (Red) o Wam | ol (Yellow)

Please nole: It is possible for the lights above 1o be illuminated and the condition not be related to this warranty
enhancement program.

The warnh-ag Ilghis can be triggared due to cnndmnns da{entad not specific to the brake actuator assembly.
These additional conditions may require diagnosis or repairs not specifically covered by this Warranty
Enhancement. Please be aware that if the condition is not covered by this warranty enhancement, you may
be responsible for the initial diagnostic fees and any other repairs you may decide to have performed. Any
authorized Toyota Dealership can determine if a condition is covered by this Warranty Enhancement.

1 need to make an appointment with my dealership?

A3: No, yuu du mt nead to taka your vehlcle 1u a deralarsh unless your vehicle is exhibiting the conditions described
in this letter. If you have not experienced one of these conditions, please apply the sticker to your Owner’s
Warranty & Maintenance Guide booklet for future reference.

Ad: Yas this Warraniy En hannament coverage is full}‘ Iransiarrahia tn subseq.uent vehi;cln owners for the conditions and
terms specified in the nolification letter.

LI L fﬂﬂ”l‘l‘l VENIGIE i

AS:  If experience illumination of the I::rake systam waming incﬁcaiurs shuwn ahove ple&se contact any authorized
Toyota dealer at your earliest convenience and make arrangements for diagnosis and repair, if applicable.

Q6: __How long will the repair take?

AB: If the condition is present on your vehicle, the repair for Highlander Hybrid vehicles will take approximately 2 hours
and the repair for Prius vehicles will take approximately 4 hours. However, depending upon the dealer’'s work
schedule, it may be necessary to make the vehicle available for a longer period of time.

?: If you have addltmnal quastluns ar r:.uncerns please contact the Toyota Customer Assistance Center at
1-888-270-9371 Monday through Friday, 5:00 a.m. to 6:00 p.m., or Saturday 7:00 a.m. through 4:00 p.m.
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