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2006 through 20dd Model Year Prius
—  HID Headlight Customer Support Program

WIM:
Daar Towota Owner:

Al Toyota, we are dedicated to providing vehicles of oulstanding qually and valus. As pa.rl of odr continuing efiors o
dhefvier. vehicles that mesat our high standards, Toyota would ke to inform you of 8 Customer Suppor Program available fos
your Toyola Prius vehicle equipped with the High-Intensiy -Discharge (HID) headight option.

What is the condition?

Uinkke halogen light bulbs which semply stop working at the end of their usedul lite, as the HID bulb nears the end-of-life
It may exhibit a condition where the bulb may Hicker or intermattently be inoperative, Toyola has received reports that
during the diagnostic process for this condition, in addition 10 replacing the HID bulb, the HID headiight control ECL
may also have been replaced to ensure that the Evermitient operation was comectad. Lipon furihar review of thes condition,
Toyota has detérmined that replacement of the HID bulbs is sufficient 1o curtail the intermittent operation and has volun-
tarily decided 1o reimburse customerns who had their HID headlight ECUs replaced. Toyota apologizes kor any associated
Inconvenience,

Toyola akso received repons thal the HID bulb price was not compelitively peiced with other Original Equigement
Manufacturers (OEMs). To address this condition, Toyota has lowered the price ol the HID bulb to $150bulb (pre-sales
lamn price).

Toyota cares aboul our cusiomers

To rmest our high customes service standands, Toyola is annowncing a Customer Support Program 1o provide

reimbursement to you for paymeants made for repairs kor the following:

* The lull cost of replacement of HID headiight condrol ECUSs fior 2006-2000 Privs vehicles

* The dilference in cost between the original Prius HID bulb suggested retail price of $300 per bulb and the cumently
reduced sugdested retail price of $150 per bully {maxirmum valee $150 par bulb).

This offer is kmited 1o your specific wehicle whose Vehicle Identification Number (VIM} is printed above and s subject

to the same conddions sl korth in your Owner's Warranty Information booklet, with the exception of this Customer

Support Program. Damage incurred Inorm abuse, a crash, vandaksm andior ofher impact is not covered by the Mew

Vehicle Limited Wamanty or this program. Please note that this coverage is for customer paid work performed at

an guthorized Toyols dealer only.
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What should you do?

Although HID bulbs provide & longer lifespan when directly compared 1o iradibonal halogen headlight bulbs, we would Bke

o provida some tips which may help you extend the life of the HID bulbs;

* Az with raditional halogen bulbs, HID bulbs have a lifespan; the life of an HID bulb = atfected by the number ol hours it
i in use, You can extend the e of HIC bulbs by turning on headlamps only when necessary based on driving condifions
and i rolos vefecle laws applicable to the area in which you are driving.

= Your vehiche has a feature to aulomatically um off your haadiighls when you turn off your wehicle and open the drivers
door. This tunclion presents inadwerient bathery drainage in the avant the headlights are ket in the ON posibion. You can
extend the life of the HID bulb by always turning the headight switch 1o the OFF position when not in usa

¢ The greatast stiam on HID bulbs coowrs when e HID bulb is furmed back ON while # is still hot. Conseguantly, you
should minimize the number of tmes the HID headlamps are turned ON and OFF

We hope these tips are useful to you. If you have any further questions, pleass see your Dwners Manual or confact any
Toyola dealar fior further imformation.

M you ok like: 1o updade your wehicla ownarshap or con@ct information, please go 1o www. boyola comiswnersupdats. You
will g your ull 17-digin Viehicle Identification Murmbar [WIM) 10 input the new information.

what if you have previously paid fo =1 | pec fitios
B you previoushy paid 1o replace your HJD haal:llrgl'l conbrod E:'.-‘IJ anl:h'nr paid 1'|:Hr rapLBuemant of an HID bulk” | pleass
il @ copy of wour repair order which includes the reason for the rapairreplacement, prool-of-payment, and proof-ol-
Cwasership b the lolloweng address for resmbursement consideration no Eter than March 31, 2010:
Towola Molor Salas, LLEA,, Ing,
Toyota Customer Experience, WG 10
18001 Soulh Westemn Avenue
Torrancae, CA 90500
* Toyata will reimburge you tor the ditlerence betwesen the onginal Privs HID bulb suggested retail price of $300 per bulk
and the: currently reduced suggested retal prce of 150 per bulb (up 10 a maximum valua §5150 per bulb).
Includa your name, address, and telephone numben(s) in your request, Please allow 4 1o 6 weeks 1o process your
requast. In the event you no longer have your receipt, your Toyola dealership may be able o assist you in providing a dupli-
cale copy.
Wie hawve sent this notice in the interast of yowr contimesd satisfacton with our products,
Sinceraly,

TONOTA MOTOR SALES, LLS.A, INC.
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