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Vehicle Returns to Neutral

Service
Category Drivetrain

Section Hybrid Transmission/Transaxle Market USA

Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

2004 – 2009 Prius

Introduction

Some 2004-2009 model year Prius vehicles may experience a return to Neutral condition after the
vehicle is first placed into Drive or Reverse. Refer to repair procedure below.

Parts Information

PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY

33560-47022 33560-47023 Lever Assy, Shift Lower 1

Warranty Information

OP CODE DESCRIPTION TIME OFP T1 T2

TC1101 R&R Hybrid Transaxle Shift Lever Assy 0.4 33560-47022 28 83

APPLICABLE WARRANTY

• This repair is covered under the Toyota Comprehensive Warranty. This warranty is in effect for
36 months or 36,000 miles, whichever occurs first, from the vehicle’s in-service date.

• Warranty application is limited to occurrence of the specified condition described in this
bulletin.
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Vehicle Returns to Neutral

Required Tools & Equipment

SPECIAL SERVICE TOOLS (SST) PART NUMBER QTY

Plastic Pry Tool Set* 00002-06000-01 1

* Essential SST.

NOTE

Additional SSTs may be ordered by calling 1-800-933-8335.

Repair Procedure

1. Replace the Shift Lever assembly with the updated part.

Refer to the Technical Information System (TIS), applicable model year Prius Repair Manual.

For 2004 and 2005 Prius shift lever replacement, please refer to 2006 Prius Model Year Repair
Manual.

• 2006 / 2007 /2008 / 2009 Prius
Hybrid Transmission/Transaxle: Shift Lever: Removal

• 2006 / 2007 / 2008 / 2009 Prius
Hybrid Transmission/Transaxle: Shift Lever: Installation

2. Test for proper operation of new Shift Lever.
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